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Experienced experts. Compelling creative.  
Strategic solutions.



 
With over 25 years of marketing 
experience in working with hospitals, 
physician groups, and health systems, 
you could say we know a lot about 
healthcare. We’ve done a lot—and  
learned a lot.

We also know the health and wellness industry is constantly changing.

Our role is to help health and wellness clients 
meet their consumers where they are. We create 
meaningful and desirable healthcare brands to  
help engage current and new customers while 
driving patient volumes and revenue.

Here at ddm, we have a very unique skillset  
when it comes to physician communications and 
marketing. We partner with several organizations to 
create content and campaigns designed to enhance 
physician engagement and satisfaction. Whether 
the need is internal or external communications,  
we have the resources and firsthand knowledge  
to deliver results.

SERVICE OFFERINGS
• Physician engagement + marketing
• Patient acquisition
• Service line marketing
• Digital strategy
• Content marketing
• Employee + executive communication
• Crisis communications
• Media strategy + insight
• Brand strategy + design
• Mergers, acquisitions + integration 
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OBJECTIVE
A new affiliation with Michigan Medicine provided 
an opportunity to offer new capabilities and a 
new patient experience to an established market.

SOLUTION
We developed an extensive brand presence to 
not only introduce the new system brand, but to 
also promote a higher level of clinical credibility  
for both the hospital and medical staff.

RESULT
Consumer perception and awareness 
increased throughout the West Michigan 
region, which correlated to increased social 
media engagement and new patient inquiries.





OBJECTIVE
As part of National Stroke Awareness Month, 
Metro Health wanted to increase awareness of 
its Comprehensive Stroke Center and capabilities 
throughout West Michigan.

SOLUTION
We designed an integrated consumer campaign 
that included traditional, digital, and content 
marketing initiatives, as well as a campaign-
specific microsite.

RESULT
The month-long campaign significantly  
increased social media engagement, web  
traffic and consumer awareness.



Strokes move quickly so we respond quickly.  
Our multidisciplinary team is ready to go  
24/7—any time, any day. With pioneering 
approaches and specialists who are by your  
side throughout your entire care journey, 
we’re always advancing.

Metro Health – University of Michigan Health.  
It’s happening here. 

metrohealth.net/stroke

ALWAYS  
ADVANCING

It takes a quick response, great  
minds and advanced techniques  
to overcome a stroke.
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OBJECTIVE
Community Health Centers wanted to increase  
its overall brand awareness within the Central 
Florida region. 

SOLUTION
We developed a targeted digital, social, and 
media strategy that was designed to reach 
community leaders and influencers through  
the channels they viewed the most.

RESULT
Through targeted digital campaigns and 
proactive media relations efforts, ddm launched 
a six-month integrated communications 
campaign in the Orlando market. Several 
high-profile media mentions were secured  
for the organization, which complemented an  
overall growth in social media engagement.





OBJECTIVE
Exponential growth created a need to immediately 
position new providers and services within a 
37-county primary service area, while also changing 
internal referral patterns to decrease leakage.

SOLUTION
We engaged as a multi-year partner with the 
physician leadership and internal communications 
team to provide strategic direction and support in 
several key specialty areas for the 1,600-member 
medical group.

RESULT
Several comprehensive consumer campaigns 
led to a significant increase in market share 
and awareness, and also helped form long-term 
professional, athletic, and corporate partnerships.





John Gonda 
johng@teamddm.com   
P 616 309 4888 

100 Grandville SW Suite 600  
Grand Rapids, MI 49503

teamddm.com
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